
At US BioTek Laboratories we strive to provide you, our valued client, with the
best products and services. The feedback you provide in this survey will allow us
to continue to improve the quality of our customer care and our state-of-the-art
testing methods.

Thank you for participating. We look forward to hearing from you.

Customer Service
US BioTek Laboratories

1 How would you rate our services?

1
Poor

2
 

3
 

4
 

5
Excellent

Value of service:

Promptness of service:

Courtesy of our staff:

Online test report pickup feature:

Overall experience:

2 Do you have any comments or suggestions for us?

3
How may we reach you?

Survey information is collected for US BioTek Laboratories' internal purposes only. Contact
information is optional and will be protected.
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Name:

Company:

City/State:

Zip/Postal Code:

Country:

Email Address:
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